Retrieving your latest Windchill /
Thingworx license files




License retrieval

On the INNEO support page:

See the document on how to set up a PTC account if you do not have one

Open https://www.ptc.com/en/support website

Log in with your PTC account details.

* (If you do have a PTC account but cannot access it, click on the link below to log a web account problem)

https://support.ptc.com/support/feedback/web-account.htm

eSupport Login

Username (Email Address)

Usually your email address

Password

https://www.ptc.com/en/support/license-management-

guide/quick-clip-videos/assigning-products-to-a-host Forgot password?

Create a new account
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License retrieval

Click on the Menu icon in the top left corner to expand the option.

Click on Manage and monitor software

Click on License Management
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License retrieval

Steps to find the Windchill License host ID
Example: License Host ID : 2c1be9206defa66f87c4db84792e73ebeal3ae5991099746337c1ae2ae2d8ef
Login into Windchill as “wcadmin”. Go to Site>Utilities>License management>Settings

Copy the License host ID
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License retrieval — General Navigation

/ -

For more information on the following slide click link here: Learmuuo L5 t_he prnagiE =il Appl'c?t'on,

https://www.ptc.com/en/support/license-management-
guide/quick-reference-guide/quick-reference-guide-page

Introduction . . .
Manage Licensing Quick Reference
Quick Reference Guides A
.
Manage Licensing Quick Reference G u I des
Guides
Quick Clip Videos X Our Quick Reference Guides with detailed instructions to get the most out of the Manage Licensing app are

available in 10 languages.

General Navigation )
Select from the options below:
Creating a New Licensing Host

Assigning Products to a Host » English . .
i \ Click to view
Retriev and Downloading a o 3 (k)

detailed PDF’s

o I (EER)
Moving. Modifying and Deleting a b
Host or Product gl
Advanced Configuration in Access e Deutsch
Enablemen .
Enablement + RHaliane
P =5
Training Courses ~ « BFE
st
Access Enablement 101 s =0
Access Enablement 201 » Esparfiol

* Portugués Brasileiro
FAQ ~

For Partners who manage licenses on behalf of PTC customers, see our guides on the Partner Role in

Manage Licensing FAQ
Access Enablement:

* English
o S (R
o FIUER)
* Francais
¢ Deutsch

* ltaliano

* Espariol

* Portugués Brasileiro



License retrieval — General Navigation

Now logged into the PTC license management Dashboard, take note of the following locations:

PwnNnpE

Tabs on the sidebar.
Recent Orders placed.

Licensing Actions for a variety of commonly-performed tasks.
Search bar for changing customer numbers, if you have access to more than one account.

I mashboard

I Product Licenses
W sofrware

L Licensing Hoss

A" Repors

B atifications

License Management

Recent Orders

Subscription®: A-MO0000155280

Orach Sales Ordars: 3410 Qrach Salis Ordark: 3422709
PO FOE
EPDC Ordurd: S350 EPBC Orserd: 3432319

Purchas Dute 00-Apr-2024 Purchaes Dute: 07-Apr- 3024

Froducts Ling Included: Products Line Incuded

B wnacrar 1 wnschar i} wenacrar + B wnacrar ) winscra

Subscription®: A-M0000155281

Subscription#: A-M000155280

Oracie Sali Dedard: 121200
FOg

SIDC drsend: J4TETG
Furchass Dute: D-Ape- 7034

Products. Line Indusded

[ B

Licensing Actions

Tt aree tha products Chat ane nsd yit JSSignaed 1o 3 hest You will e 12 SSSiEn thase products
o a licensing howt in crder 1o use the sofvmare

Thaese are the hoses on which you run the softeare. You can add a new lloensing host or retrieve
thie license file installed o 3 lCensing host

IR | oo | [ e

o~ Reports

Arcess o Customer Detall Report.

#&  Installed Products

These are the producs that have been installed 12 a liensing hosL. You can modily preduct
licensing or mowe thawm to anocher kose.

& san

These are the FTC software programs that you hawe purchased. ¥ou can downlosd the associaced
softAare oF UEErade 103 NEEET VErsion.

& Netifications

Arsiew noofications abows products alkecation, cepiring lcerses, and configuration issues




License retrieval — General Navigation

The tabs on the sidebar allow users to
navigate to the following screens:

A

Dashboard: The “Home Page” or default landing page for the system. This is the
main screen that can be used to navigate throughout the different functionalities
and processes.

D

Product Licenses: A list of all purchased products associated with this customer or
partner account. These products are filterable to narrow search results.

>

Software: A hyperlink that navigates the user to the Order or Download Software
Updates screen and allows them to download the product.

>

Licensing Hosts: A list of all licensing hosts associated with this customer or partner
account. These hosts are filterable to narrow search results.

{0

Reports: A hyperlink that navigates the user to the License Management Detailed
License Report screen and allows them to submit a request.

>

Notifications: A list of important alerts that the customer and partner should take
note of as they proceed with their license management activities.




License retrieval — General Navigation

The Licensing Actions allow users to navigate to the following screens: 4. Software: Navigates the user to the Order or Download Software Updates

1. Available Products: Enables the user to assign products to a licensing host. screen.
Only available products will display on this screen.

2. Installed Products: Enables the user to move installed products to a different > EEPO::S: Navigates the user to the License Management Detailed License
host. eport screen.

3. Licensing Host: Enables the user to manage hosts, add new hosts, and retrieve 6. Notifications: A list of |mportan_t alert; that the customer and pa_rt ner should
license files. take note of as they proceed with their license management activities.

Licensing Actions

. Axailahle Products 'n' Installed Prodissgs
Thasias ar B producls Chat are nol yel assigeeed 1ooa hoedt. You vl reed 1o tign theds productd Thysiar s the products that huve besn inslaled 10 & lizerding P, You can medily prodisce
to & licensing host in order to use the software licemsing or medwe them to another host,

D Licanging Hagt 1 Software
Thapsiar are B bty om which you non B ol You car add a new licensing hait or retrisve Thesiar i the BTC soltvare prograns that you heee purshiked Yo can déranisad Tha assecuned
thi license File mstalled on & oensing host software oF UPEFa0E Lo 3 NEWET YErsion.

- e ==

~"  Reports M rotifications

ALcss I Cusbommer D lail Reporg Aimiey motifications about products allocabon, eEpining ligmmees, and ri'l"t:l_lldlﬂ' sy

Note:

The Available Products section of the Dashboard allows users to view only available products.
The Product Licenses tab will display all products.



License retrieval — General Navigation

The Search Bar enables users to navigate between customer

. AE TEST 15 (710040)
accounts, as permitted by customers.

B Dashboard .
Product License Packages
= Product Licenses Below is the list of all of your purchased products,
All tables in the Manage Licensing App B software I
. . Add Filter 0 Filper
can be filtered and customized for ease crver RURE
of use. EaCh of these ta bles has an Add L ticensing Hosts Filter by category Parent Package *« Status *e Sales Orcber Mumber [SON) *. Support End Date * - Subscription Quantity *«
Filter button above it for User'friendly 7 Repores e . R dwailable 3421858 2B-Mar.2027 A-MDO001 54952 10
1 H H i H Value
filtering for a variety of criteria. Pope— — Wil Premium - — e
Cancal el B duvailatie 3422012 3-ALng 2024 MDD 55209 1
e —— "] ARG Availabbe 3422218 02-Apr-2025 A-MDOD0155281 1
D PTIC W 'Tn.:h:l' Prajec. Wind rhll.l Basc Avaiable 3422319 02-Apr-2025 A-MNOCOD1 55281 |




License retrieval — General Navigation

Columns in embedded tables can be adjusted to display in ascending or descending order. You should click the up arrow beside the column title to
display results in ascending order and the down arrow to display results in descending order.

Il Dashboard

Product License Packages

i= Product Licenses Below is the list of all af your purchased products.

W software

LJ Licensing Hasts
Filter by categary Parent Packap Stat Sales Order Mumber (SON] Suppoert End Dat Subserigtio Quantingll® «

el E—— . Sl Base Muailabile 2421585 28.Mar. 2027 MO0 54852 10
WValue
& Noufications Windchit e e Auailatle 3621556 28-Mar-2027 A-MO000154052 8
Cancal e P Awailatle 3422012 3-Aug-2024 A-MI000155209 1
O e Apanee Awailalile 3422219 02-Apr-2025 A-MO000155251 1
0 PTC wWindchill Projec.., -'\f.'lr-.'!-..'hlll Base — e D2-Apr-2025 P p— .
0 BT '.‘.llruj.l'.'nll Brojec... Windchill Advanced avallatle 3421553 25-Mar-2027 A-MDO00154852 3
O PTE Windzaill Brojec... "f'""df""" Buse avallable 3414405 19-Feb-2025 A-MTOD0151704 15
O o w"flri_r"“ e R avallatile 3414405 19-Fob-2025 A-MOODD151704 2
O PTC Windchill Projec.. R Availatle 2422210 D2-Apr-2028 A-MOO00155250 1
O PTC Windchill Projec... Airdehill Base Available 1473007 31.Mar- 2025 A-MDOD0185203 10

B3 rl\'.".-JII:'.I T II Page 1 ofd ] Ilurlp ta page : [ |

This screen defaults to displaying 10 results per page. You can elect to display more than 10 results per page using the Results drop-down menu at the
bottom of the screen. The < and > arrow buttons will navigate you to the previous or next page.



License retrieval — General Navigation

@ Dashboard

Notifications
= Product Licenses
. Software 'D\ Saarch

LJ Licensing Hosts

Type +* Date +*

~" Reports
15-Apr-2024
A notifications
15-Apr-2024
15-Apr-2024
15.Apr-2024

Title ++

INFO: Mew products are available
INFO: New products aﬁa\railahle
INFO: Mew products are available

INFO: New products are available

Mark All as Read

Description

Sales Order Number 3424219 has been pr
ocessed. <a href="_fproduct-license?sear
C...

Sales Order Number 3424219 has been pr
ocessed. <a href="_/product-license?sear
C...

Sales Order Number 3424218 has been pr
ocessed. <a href=".fproduct-license?sear
C...
Sales Order Number 3424218 has been pr
ocessed. <a href="_/product-license?sear
C...

@ INFO: New products are available
E}-Apr-zozzl

Sales Order Number 3424214 has been processedl Click here to manage the new products.

3. Click OK to close the notification.

The Notifications screen displays a
list of important alerts that the user
should take

note of as they proceed with their
license management activities.

1. Click the alert icon beside a
notification for more information.

2. Click the hyperlinked message to manage products.



License retrieval — General Navigation

Types of Notifications: The Manage Licensing app pushes notifications for items that
require attention from a customer or partner, for example:

+ Over-Alloccations: Over-allocated product notifications will display the
following message in Notifications:

0 p—— :RITICAL.' Product license is overallocate

Critical

Note: See the Over-Allocations QRG on how to proceed in modifying
over-allocated products.

« Upcoming Product License Expiration
1. Click the hyperlinked message to

020D bt e navigate to the Licensing Host
Details page.
« Newly-Available Products
| @ CRITICAL: Product license is overallocated =
30 15-Apr-2024 INFO: New products are available I} 12-Apr-2024
You currently have 4 licenses of ThingWorx Solution Commaon configured but have only

N PrOductS that are NO LDngEI‘ Available purchased E,Elick here to manage these pmducts'

|nr 16-Apr-2024 INFO: Products are no longer available
nfo




License retrieval — Create New Host

Log in to the Manage Licensing app, using your PTC credentials.

1. On the Dashboard tab, under the Licensing Host section, click Add new

licensing host.

License Management

Recent Orders

Licensing Actions

E Available Products

These are thie products that are not yet assigned to a host. You will need to assign these products
to a licensing host in order to use the software.

D Licensing Host

These arh‘n hosts on which you run the software. You can add a new licensing host or retrieve
the license file installed on a licensing host.

jeve License File

Manage Hosts

Add New Licensing Host

&  Installed Products

These are the products that have been installed to a licensing hest. You can modify product
licensing or move them to another host.

Mowve Installed Products

i Software

These are the PTC software programs that you have purchased. You can download the associated
software or upgrade to a newer version.

Download Software




License retrieval — Create New Host

2. Select Production Single or Non-production host environment.

Production Single: The most common type of licensing host server, used
for Production environment only. The product and quantity will be
capped to the one purchased through the PTC Contract. If you are

v unsure, this is the option that you should select.

Non-Production: A host running in your development, test or sandbox
environment. Selecting this may limit which products can be installed.

3. Click Next.

Back to Dashboard
Add New Licensing Host . ) .
Select Licensing Host Environment

Please select the type of host you would like to create.
@ Select Licensing Host Environment

Production
The mest cemmen type of server, If you are unsure, this is likely what you should select,

2) add Licensing Host Details

Non-production
A hest running in your develop, test and sandbox ervironment. Selecting this may limit which products can be installed




License retrieval — Create New Host

Add New Licensing Host

° Select Licensing Host Environment

Back to Dashboard

Add Licensing Host Details

Add more details for your host.

@ Add Licensing Host Details

Licensing Host Name* @
|test-08032023-testuser

Licensing Host Environment
Production

Additional Details
Please add relevant attributes depending on the type of products you want to assign to this host.

Windchill Device 1D @ Thingworx Device 10 @

| Add License Host ID

Labels

Add label text below. Existing labels that match will appear for selection.

“ACME"™ Windchil Production Server

o

Back

4. Add licensing host details. Fields marked with
Asterisk are mandatory fields.

4a: Adding 'Additional details' is optional at
this stage. However, when you decide to add
PTC products the relevant addresses and
identifiers will be required before generating
a license. Add now if you have the
information available to save time later.

4b: Adding 'Labels' is optional at this stage. Labels
are self-defined references that will appear to you
in lists for quick identification of the host. For
example: New York, Boston, Windchill Production,
etc.

5: To locate the Thingworx Device ID refer to
slide 17.



License retrieval - Thingworx host ID

1.

2.

To find the Thingworx host ID refer to ptc article CS329777
https://www.ptc.com/en/support/article/CS329777

The host ID can also be located on the Thingworx license (highlighted).
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https://www.ptc.com/en/support/article/CS329777

License retrieval — Create New Host

5. Click Next.

Note: You can use the Back to Dashboard button at any time

—
) Back to Dashboard
Add New Licensing Host
Add Licensing Host Details
° Select Licensing Host Envirenment
Add more details for your host.
(2) add Licensing Host Details Licensing Host Name* @ Licensing Host Environment

test-0803202 3-lastusar Production

Additional Details

Please add relevant attributes depending on the type of products you want 1o assign to this host,

to pause this process and return to the landing page.

windchill Device ID @ Thingwors Device 10 @
Labels
Add label text below, Existing labels that match will appear for selection

Back

S

6. A message will appear - New licensing host added successfully!

Note: You can now assign products to the license host
created by clicking on the

New licensing host added successfully!

You can assign products to this licensing host or come back to it later.

Back to dashboard Assign products to this licensing host

Assign products to this licensing host button.



License retrieval — Assign available Products to Host

Log in to the Manage Licensing app, using your PTC credentials.

1. On the Dashboard tab, under the Available Products section, click Assign Products

License Management

Recent Orders

Subscription#: A-M0000151716

Oracle Sales Orders: 3414444
POE:

SFDC Orders: 3474444
Purchase Date: 19-Feb-2024

Products Line Included:

& windchll @ thingeone + 8

Licensing Actions

B  Available Products #  Installed Products
These are the products that are not yet assigned to a host. You will need to assign these These are the products that have been installed to a licensing host. You can modify
products to a licensing host in order 1o use the software, preduct licensing or move them to another host.

0 Licensing . Software
These are the hosts on which you run the software. Youw can add a new licensing host or These are the PTC software programs that you hawve purchased. You can download the
retrieve the license file installed on a licensing host, associated software or upgrade to a newer version,

m [ Add Mew Licensing Host | [ Retrieve License File Download Software




License retrieval — Assign available Products to Host

2. Click Add Filter. Product License Packages

Below is the list of your purchased products that have not been assigned to a licensing host.

Parent Package Status Sales Order Mumber (SON) Support End Date Subscripticn Quantity
Use above the table to apply filters to view products.
OR

Note: You can click Show All Products if you
| shaw All Products | would prefer to see all products, unfiltered.

Product License Packages

Below is the list of your purchased products that have not been assigned to a licensing host.

3. Select the appropriate options from the Filter by 0 Filters
category drop-down menu and enter the appropriate 1
Filter by category Status S5ales Order Number (SON) Support End Date
value.
Product Name
. (V-N  Add Filte above the table to apply filters to view products.
4, CIICk Apply, Value PRl P
Windchill OR

ncel Show All Products




License retrieval — Assign available Products to Host

5. Select the Product you want added to the host. m s rers | 3 |
ilters 1 product selected
6. Click Add to Host.
= Products *. Parent Package *4 Status *4 Sales Order Mumber (50M) *4 Support End Date *. Subscription . Quantity * .
0 PTC Windchil Projec.. windchill Advanced P - P P E
= - \:{'"‘?Tm S :‘ri"dfr:'“ fase Available 3414444 19-Feb-2025 A-MODO0151716 15
I:I | Adwvanced Wi |'|d|.:r.|il-l..ﬁ..d'.-..1r||:|:'d Available 3414444 19-Feb-2025 AMODO0151T16 2
Il B Windchill B
O i B el B Available 3414444 19.Feb-2025 AMODOOT51TIE 15
|4
O FiC Hnaeni P fneeni Advanced Available 3414444 19-Feh-2025 A-MOOD0151716 2
O Windchill For ThingW.. fneeniBase dvailable 3414444 19-Feb-2025 A-MODOO1 51716 15
indchill far Th ) il A
. . O W:'_"df__'" . ThingW... WRMICINS Achance s Available 3414444 19-Feb-2025 A-MODDO151716 2

7. Enter the appropriate Quantity to be added to the

host. 0 F‘.TC Wm |ii|: il Ausdlit .. BTC “.'Iir_dc_h Il Audit ... P aasns S T .

8. Click Next.

E results 1] - Page 1 of 1 Jump to page I:I
{D [T Please select the guantity of each product to assign to the licensing host.
Add 1o Host

£ Select Mew Licensing Host

Products

Auto Fill 5ame Quantity:

Auto Fill Ful

Parent Package Support End Date Subscription Quantity

-

19-Feb-2025

PTC Windchill Projec... A-MO0151716

‘Windchill Base




License retrieval — Assign available Products to Host

There are 2 options to select when assigning available licenses to a host

Option 1 — Add a New Licensing Host: Click this button to create a new
host first and then assign the products to it. Follow steps 9-12 for this

option.

Option 2 — Select an Existing Host: To assign the products to an existing host, select the radio

button beside the desired host. Follow steps 13-17 for this option.

Add to Host

9. Click Add new licensing host.
° Update Quantity

@ Select New Licensing Host

[

Back to Product License Packages

Select Licensing Host

Please select the licensing host to add available products.

Option 1: Add a new licensing host.

Add New Licensing Host

Option 2: Select an &

sing host in the table below.

Licensing Host Name *.

0 Testing Windchill Ba...
D Test add prods 1o ex..

2 regults 1m0
Back

Licensing Host Environment * & Label
Froduction
Production

Fage 1 of 1 Jurnp ta page: I_l

MNext




License retrieval — Assign available Products to Host

10. Enter the appropriate details in the required fields, which are marked with an asterix (*). These
required fields are dynamic and will shift, dependent upon the product chosen in step 5.

11. Click Next. Back to Product License Packages
Add to Host

Add Licensing Host Details
@ update Quantity

Add more details for your host.

@ Select New Licensing Host Licensing Host Name* @ Licensing Host Environment*

test-08092023-testuser @ Production O Non-Production

Additional Details

Please add relevant attributes depending on the type of products you want Lo assign Lo this host
h windchill Device ID* @ Thingworx Device ID @
1234567890123456789012345678901234567890

Labels

Add label text below. Existing labels that match will appear for selection.

Back

Note: It is important that you enter all relevant information in the Host Form,
including Host Name and Device IDs belonging to the product family being installed, before progressing to the next step.



License retrieval — Assign available Products to Host

12. A confirmation message will display.

©

Your products have been added successfully!

You can generate the license file below.

Back to dashboard Retrieve License File

Note: You can download the real-time license file by clicking Retrieve License File.
You can also click Back to dashboard to return to the primary landing page and
retrieve the license file later.



License retrieval — Assign available Products to Host

13. Following the instruction from slide 17 (steps 1 through 8) you can add available licenses to an existing
host by selecting the radio button beside the appropriate existing licensing host.

14. Click Next.

Back to Product License Packages

Select Licensing Host

Please select the licensing host to add available products.

Add to Host

@ update Quantity

Option 1: Add a new licensing host.
@ Select New Licensing Host

Option 2: Select an existing licensing host in the table below.

Licensing Host Mame *. Lieensing Hest Environment ¥+ Label
test-0B052023-testus.., Praduction
Testing Windchill Ba Froduction
Test add prods to ex.., Froduction
3 rosults 10 - Page 10f1 Jump to page; |:|




License retrieval — Assign available Products to Host

15. The system will verify all required host details available for license generation.
If any additional information is required, you will be prompted to enter the required detail(s).

16. Click Add information and proceed. . _ . . . . &J
Additional licensing host information required

To assign the selected products to this licensing host, we need some additional information.

Licensing host name TWX_Install_Test
Licensing host uction
environment

windchill device ID @
1234567890123456

Cancel

©

17. A confirmation message will display. Your products have been added successfully!

Add information and proceed

You can generate the license file below.

Back to dashboard Retrieve Licerse File Note: You can download the real-time
license file by clicking Retrieve License
File.

You can also click Back to dashboard to
return to the primary landing page and
retrieve the license file later.




License Install - Windchill

1. After the license file has been retrieved and downloaded, go back to

License Management 1 Windchill, Go to Site>Ultilities>License management.

EL L EN License Information | License Notifications

Import Windchill License @ 2.  Select “Browse” and navigate to where the new license pack is stored.
O ieve license online H 11 ”
O e e Select the file and “Open”.

Select Capability Response - 3

3.  This will load the file into the “Select Capability Response” field.

| 4 4. Now select “Process Capability Response” to process and load the
Laxt Updaed Tim - 240872022 12:00:45 GMIT new license pack.
Open ; *
e > Winchill Mansged Services » > Licensepack v O | Search License pack » 5. Refer to the “license Information” tab to confirm new licenses have
Organise | I.\Iewfolde.r A =~ ™ @ been |Oaded_
Winchill customised courses 2 Mame Date
Winchill Managed Services 7 273326 WINDCHILL 03.45_04.bin 02/02/ License Management 5

License Information WEW-LEER G0 Te: 0

License Details {4 features) (7

CP5 Installation videos

Creo DM compatability roadmap Heense Name ¥ License Feature (== R IT_:::SB gl,l‘ﬂﬂll'lﬁir a'lvlaﬂme =T Iﬁ:‘;m Sxpiration
E‘I’ogn\:‘i;aw and Print Only -j) pic_wnc_navigate_view_named fi'ggn\:;ew and Print Only H:g:ed 14 7 Yes 07/09/2023 23:59:59
Menagoment Lissnse | U Pte_proLmgmt_names Manogementticense  |User . |° 0 Yes Gupo e
License pack . N X E‘I'ognl'::ch anical Design | (i) ptc_mech_design_1_named fi'ggnl'::chanical Design | B:;r:ed 3 0 Yes 07/08/2023 23:59:39
- W:l;dnj:; 273326, WINDCHILL 03,45 04.bin 9 | |AII Fi* = o | PTC Author Licenss j) ptc_wnc_navigate_author_named | PTC Author License H:glled 3 0 Yes 07/09/2023 23:59:59

| Open {g | Cancel |




License Install - Thingworx

1. After the Thingworx license has been retrieved and downloaded,
paste new license file to the Thingworx server app desktop.

| = | ThingworPlatform

— O X
Home  Share  View - 2.  Open Thingworx navigate license folder and rename the current
u s ThisPC » Apps(D:) » PTC » Thlngwon(Nawgate: ThingworxPlatform v O Search ThingworPlatform o Iicense to “old |icense Capability response” and move tO another
' A MName 3 Date modified Type
& Quick access folder .
Deskio . 466312_02_1A_0%_EA_F3_19-THINGWORX-20240005140153469.bin L1 PM EIM File
P D keystore-password 8/9/2019 2:04 PM - . . .
Dwme"ts * [ logbackxmibak §27/201910:09AM  BAK IR 3. Move the new license from the desktop to the Navigate license folder.
Downloads * [ platform-settings.json 2 8/9/2019207PM  JSON File : “: IR sn
[&] Pictures -+ :uccessful Iicengsejca ability response.bin 9/9/2024 1:01 PM BIN File NOW rename the new Ilcense to I|Cense_Capab|||ty_reSp0nSG.bln
conf D twx-sec-cli.conf 8/9/2019 2:04 PM COMF File

integration-runtime
Old Licenses

ThingworkPlatform

I This PC
"M 3D Objects
| = | Old Licenses -
Home Share View
N » Qld Licenses v & Search Old Licenses
Pl
~ MName Date modified Type Mame
# Quick access i Quick access
I Desit + D ignored_license_capability_responsebin 3/7/2022 2:54 PM EIM File l* D I-:eystore-pa seward
eskto
i P D old_license_capability_response (2).bin 10/18/2023 %:50 AM  BIN File - D‘Esktﬂ-p . - .
Documents * old_license_capability_response.hin 12/1/2021 853 AM BIN File - | license_capability_response.bin
pebili-resp D t *
=] oCuments
4 Downloads * = D legback.xml.bak
&=/ Pictures -+ : i
¥ Downloads * D platform-settings.json
&=/ Pictures - D twa-sec-cli.conf

conf



License Install - Thingworx

o 152 Task Manager — O >
| File Options  View 4 4. Now open the task manager and select the services tab
Processes Performance Users Details Services
= 5. Locate, Thingworx integrationRuntime and Thingworx-Foundation and
Mame PID Description Status Group ™ StO then start the SerViCGS
| i%TieringEngineSewice Storage Tiers Management Stopped p ’
i _ - Thingworx-IntegrationRuntime —————aaa " grationRuntime Runnin . . . . .
e . Start i, el 6. After restarting the highlighted services, return to the license folder and
5 ThingWen-Foundation 5 1 8.5 ThingWor-Fou...  Running . . ; ]
2% Themes Stop Running netevce refresh view. Wait for license file to be renamed to
\| ‘& TermService Restart p Services Running termsvcs “Successful_license_capability_response.bin.
% tapi
ul,?taplsn.r T Stopped Metworks
%, TabletinputService ] 4 and Handwriting P...  Running LocalSyst
i Search online .
., SystemEventsBroker Iroker Running Dcomlau
?%SysMain Go to details Running LocalSyst
2k sworv Microsoft Software Shadow Coov Pr..  Stopoped SWOrY
| = | ThingworPlatform — O *
Home Share View A ﬂ
+ s ThisPC » Apps(D:) » PTC » ThingwornNavigate » ThingworPlatform v O Search ThingworxPlatform el
" Name - Date modified Type Size
3 Quick access
B Deskt - D keystore-password 8/9/2019 2:04 PM File 1KB
ESKLO|
. : D legbackxml.bak 6/27/2019 10:09 AM  BAK File 1KB
Documents * [} platform-settings.json 6 8/9/20192:07PM  JSON File 6 KB
¥ Downloads * [ ] successful license_capability_response.bin 9/9/2024 1:01 PM BIM File & KB
[&=] Pictures + D twi-sec-cli.conf 8/9/2019 2:04 PM CONF File 1KB
conf

integration-runtime



Thank you for your interest.

We are INNEO - together we make digitalization successful.

Are you there?

Www.inneo.com

—————


https://www.inneo.com/
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