
Retrieving your latest Windchill / 
Thingworx license files



License retrieval

On the INNEO support page:

See the document on how to set up a PTC account if you do not have one

Open https://www.ptc.com/en/support website

Log in with your PTC account details.

• (If you do have a PTC account but cannot access it, click on the link below to log a web account problem)

https://support.ptc.com/support/feedback/web-account.htm

https://www.ptc.com/en/support/license-management-
guide/quick-clip-videos/assigning-products-to-a-host
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License retrieval

Click on the Menu icon in the top left corner to expand the option.

Click on Manage and monitor software

Click on License Management



License retrieval

Steps to find the Windchill License host ID

Example: License Host ID : 2c1be9206defa66f87c4db84792e73ebea3ae5991099746337c1ae2ae2d8ef

Login into Windchill as “wcadmin”. Go to Site>Utilities>License management>Settings

Copy the License host ID



License retrieval – General Navigation

For more information on the following slide click link here:

https://www.ptc.com/en/support/license-management-
guide/quick-reference-guide/quick-reference-guide-page

Click to view 
detailed PDF’s



License retrieval – General Navigation

Now logged into the PTC license management Dashboard, take note of the following locations:

1. Tabs on the sidebar.
2. Recent Orders placed.
3. Licensing Actions for a variety of commonly-performed tasks.
4. Search bar for changing customer numbers, if you have access to more than one account.



License retrieval – General Navigation

The tabs on the sidebar allow users to 
navigate to the following screens:



License retrieval – General Navigation

Note: 
The Available Products section of the Dashboard allows users to view only available products. 
The Product Licenses tab will display all products.



License retrieval – General Navigation

The Search Bar enables users to navigate between customer 
accounts, as permitted by customers.

All tables in the Manage Licensing App 
can be filtered and customized for ease 
of use. Each of these tables has an Add 
Filter button above it for user-friendly 
filtering for a variety of criteria. 



License retrieval – General Navigation

Columns in embedded tables can be adjusted to display in ascending or descending order. You should click the up arrow beside the column title to 
display results in ascending order and the down arrow to display results in descending order.

This screen defaults to displaying 10 results per page. You can elect to display more than 10 results per page using the Results drop-down menu at the 
bottom of the screen. The < and > arrow buttons will navigate you to the previous or next page.



License retrieval – General Navigation

The Notifications screen displays a 
list of important alerts that the user 
should take
note of as they proceed with their 
license management activities.

1. Click the alert icon beside a 
notification for more information.

2. Click the hyperlinked message to manage products.

3. Click OK to close the notification.



License retrieval – General Navigation

1. Click the hyperlinked message to 
navigate to the Licensing Host 
Details page. 



License retrieval – Create New Host

Log in to the Manage Licensing app, using your PTC credentials.

1. On the Dashboard tab, under the Licensing Host section, click Add new
licensing host.



License retrieval – Create New Host



License retrieval – Create New Host

4. Add licensing host details. Fields marked with 
Asterisk are mandatory fields.

4a: Adding 'Additional details' is optional at 
this stage. However, when you decide to add 
PTC products the relevant addresses and 
identifiers will be required before generating 
a license. Add now if you have the 
information available to save time later.

4b: Adding 'Labels' is optional at this stage. Labels 
are self-defined references that will appear to you 
in lists for quick identification of the host. For 
example: New York, Boston, Windchill Production, 
etc.

5

5: To locate the Thingworx Device ID refer to 
slide 17.



License retrieval - Thingworx host ID

1. To find the Thingworx host ID refer to ptc article CS329777 

https://www.ptc.com/en/support/article/CS329777

2. The host ID can also be located on the Thingworx license (highlighted). 

2

https://www.ptc.com/en/support/article/CS329777


License retrieval – Create New Host

5. Click Next. Note: You can use the Back to Dashboard button at any time 
to pause this process and return to the landing page.

6. A message will appear - New licensing host added successfully!

Note: You can now assign products to the license host 
created by clicking on the
Assign products to this licensing host button.



License retrieval – Assign available Products to Host

Log in to the Manage Licensing app, using your PTC credentials.

1. On the Dashboard tab, under the Available Products section, click Assign Products



License retrieval – Assign available Products to Host

2. Click Add Filter.

Note: You can click Show All Products if you 
would prefer to see all products, unfiltered.

3. Select the appropriate options from the Filter by 
category drop-down menu and enter the appropriate 
value.

4. Click Apply.



License retrieval – Assign available Products to Host

5. Select the Product you want added to the host.
6. Click Add to Host.

7. Enter the appropriate Quantity to be added to the 
host.
8. Click Next.



License retrieval – Assign available Products to Host

There are 2 options to select when assigning available licenses to a host

Option 1 – Add a New Licensing Host: Click this button to create a new
host first and then assign the products to it. Follow steps 9-12 for this
option.

Option 2 – Select an Existing Host: To assign the products to an existing host, select the radio 
button beside the desired host. Follow steps 13-17 for this option.

9. Click Add new licensing host.



License retrieval – Assign available Products to Host

10. Enter the appropriate details in the required fields, which are marked with an asterix (*). These 
required fields are dynamic and will shift, dependent upon the product chosen in step 5.

11. Click Next.

Note: It is important that you enter all relevant information in the Host Form,
including Host Name and Device IDs belonging to the product family being installed, before progressing to the next step. 



License retrieval – Assign available Products to Host

12. A confirmation message will display.

Note: You can download the real-time license file by clicking Retrieve License File.
You can also click Back to dashboard to return to the primary landing page and
retrieve the license file later.



License retrieval – Assign available Products to Host

13. Following the instruction from slide 17 (steps 1 through 8) you can add available licenses to an existing 
host by selecting the radio button beside the appropriate existing licensing host.

14. Click Next.



License retrieval – Assign available Products to Host

15. The system will verify all required host details available for license generation.
If any additional information is required, you will be prompted to enter the required detail(s).

16. Click Add information and proceed.

17. A confirmation message will display.

Note: You can download the real-time 

license file by clicking Retrieve License 

File.

You can also click Back to dashboard to 

return to the primary landing page and

retrieve the license file later.



License Install - Windchill

1. After the license file has been retrieved and downloaded, go back to 

Windchill, Go to Site>Utilities>License management.

2. Select “Browse” and navigate to where the new license pack is stored. 

Select the file and “Open”.

3. This will load the file into the “Select Capability Response” field.

4. Now select “Process Capability Response” to process and load the 

new license pack.

5. Refer to the “license Information” tab to confirm new licenses have 

been loaded.

1
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License Install - Thingworx

1. After the Thingworx license has been retrieved and downloaded, 

paste new license file to the Thingworx server app desktop. 

2. Open Thingworx navigate license folder and rename the current 

license to “old license capability response” and move to another 

folder .

3. Move the new license from the desktop to the Navigate license folder. 

Now rename the new license to “license_capability_response.bin”2
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License Install - Thingworx

4. Now open the task manager and select the services tab

5. Locate, Thingworx integrationRuntime and Thingworx-Foundation and 

Stop then start the services.

6. After restarting the highlighted services, return to the license folder and 
refresh view. Wait for license file to be renamed to 
“Successful_license_capability_response.bin.

4
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www.inneo.com

www.inneo.com

Thank you for your interest.

We are INNEO – together we make digitalization successful. 

Are you there?

https://www.inneo.com/
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