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Installing FLEXnet license server

Before starting you must download your latest license file

On the INNEO support page:

• See the document Creating a PTC account if you do not have one already

• See the document Retrieving your latest license file for the steps to download the file from PTC
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Extract the files from the downloaded zip file

the download contains two files:

• A text file (txt - this is your license file)

• An Excel file (xlsx – detailed report for your records)

Create a folder on the workstation or server named License Files and move the extracted files to this 

folder.
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Installing FLEXnet license server

Verify that the host ID (mac address) in the license file and workstation or server are the same.

• Open the license file (using Notepad) and find the host ID

• Compare the host ID in the license file to the workstation or server Host ID:

• Run a command prompt and type ipconfig /all 
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#-----------------------------------------------------------------------------------------------

#Your call number is 000000000

#-----------------------------------------------------------------------------------------------

#-----------------------------------------------------------------------------------------------

#License Pack for Request ID 0000000     

#This License pack was requested by: PTC Host ID A0-B1-C2-D3-E4-F5

#-----------------------------------------------------------------------------------------------



Installing FLEXnet license server

Download the latest version of the FlexNet license server software from the PTC website at the link 

below

Download Flexnet

Select the Lmadmin (highest version number) for your server operating system

The license server software is also part of the Creo setup files.

• (see the document on how to install Creo Parametric to get the download link)
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https://www.ptc.com/en/support/refdoc/creo_parametric/compatibility/ptc_lms_download?_gl=1*1kbvo38*_ga*MTU0NTcyODI1My4xNzA2MDk0NzI2*_ga_CBN5QVB9VJ*MTcwOTEzNjg5MS45NS4xLjE3MDkxMzY5NTEuMC4wLjA.


Installing FLEXnet license server

Flexnet installation (You need administrative rights to install the software)

From the Flexnet license server installation files

• Run the setup.exe or

From the Creo Parametric installation files

• For Creo 4.0 to 7.0, run the setup.exe and select the Setup License option

• For Creo 8.0 and later, run the install_license_server.exe

Click on Next

Accept the license and the export agreement

Click on Next
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Click on the file open icon and browse to the new license file.

• If the host ID in the license matches the host ID of the server, the software will start the installation automatically

• If successful, the status will show Available

• Click on Finish to close the window
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Installing FLEXnet license server

Verify that the license server is working

• Run the PTCSTATUS.bat file from the following directory.

• C:\Program Files\PTC\FLEXnet Admin License Server\bin

If the license server is running correctly, the window will show you a list of available licenses for your 

company. Close the window.
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Installing FLEXnet license server

Set these firewall options on the server.

• Add exception to TCP port 7788

• Add exception for application 

• "C:\Program Files\PTC\FLEXnet Admin License Server\x86e_win64\obj\ptc_d.exe“

• Add exception for application 

• "C:\Program Files\PTC\FLEXnet Admin License Server\x86e_win64\obj\lmgrd.exe“
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www.inneo.com

www.inneo.com

Thank you for your interest.

We are INNEO – together we make digitalization successful. 

Are you there?

https://www.inneo.com/
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