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Updating a locked license file

Before starting you must download your latest license file

On the INNEO support page:

• See the document Creating a PTC account if you do not have one already

• See the document Retrieving your latest license file for the steps to download the file from PTC
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Verify that the host ID (mac address) in the license file and workstation are the same

• Open the license file and find the host ID (mac address)

• Compare the host ID in the license file to the local host ID by following any of the steps below:

• Run command prompt and type ipconfig /all and compare or

• Open existing license file in Windows Notepad / WordPad and compare or

• Run the reconfigure.exe command

• Located in the C:\Program Files\PTC\<Creo version>\Parametric\bin
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#-----------------------------------------------------------------------------------------------
#Your call number is 000000000
#-----------------------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------------------
#License Pack for Request ID 0000000     
#This License pack was requested by: PTC Host ID A0-B1-C2-D3-E4-F5
#-----------------------------------------------------------------------------------------------
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Run the reconfigure command to load the latest license file

• Run the reconfigure.exe command

• Located in the C:\Program Files\PTC\<Creo version>\Parametric\bin folder

• Accept the license and export agreement.

• Click on next.
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Remove existing license file and specify the new license file

• Click on the remove button next to the status option as shown

• Click on the open icon and browse to your Creo locked license 

file. Select the file and click on Open in the popup window. 

• This license can be anywhere on your machine, but it should not 

be moved after this setup is complete. If you move the file, you 

must run the reconfigure.exe again to point to the new location.
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Specify the license file

• The status box next to it should show as available.

• If the status is not shown as available:

• The license file might be for a different machine / mac 

address.

• Click on Next, Next.
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Configure startup commands

If you do not want to change a startup command, 

then skip this page.

• Click on the second tab (Command configuration).

• Click on Edit to change the default startup 

command or on Add for a new startup command.
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Defining a startup command

If you do not want to change a startup command, then skip this page.

• Enter a configuration name for the startup command.

• The name option will be greyed out when you edit an existing 

command. It will only be available when you used the add 

command option

• The name option is the file name and may not have any spaces in 

the name.

• Enter a configuration description for the startup command.

• The description is shown in the Select a Creo Parametric startup 

configuration window on Creo startup. 

• This window will only appear on Creo startup if more than one 

startup command was created.
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Defining a startup command

If you do not want to change a startup command, then skip this page.

• Verify that there is at least one license to run in the top right box.  

If not, move one from the top left box to the top right box

• If additional modules have been purchased, move them to the 

right as well. 

• Additionally purchased modules will be shown in the bottom left-

hand corner by default.

• Moving items to the right will force the license server to lock, and 

Creo to activate that item when Creo starts

• Click on OK to close the window

• Add more startup commands if needed for different license 

configurations.
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Complete the installation

• Click on install to complete the reconfiguration of Creo

• Click on Finish to close the window after completing the installation.
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www.inneo.com

www.inneo.com

Thank you for your interest.

We are INNEO – together we make digitalization successful. 

Are you there?

https://www.inneo.com/
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