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Updating a locked license file




Updating a locked license file

Before starting you must download your latest license file

On the INNEO support page:
« See the document Creating a PTC account if you do not have one already

« See the document Retrieving your latest license file for the steps to download the file from PTC
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Verify that the host ID (mac address) in the license file and workstation are the same

* Open the license file and find the host ID (mac address)

#

#Your call number is 000000000

#

H

#

#License Pack for Request ID 0000000
#This License pack was requested by: PTC Host ID A0-B1-C2-D3-E4-F5

#

H

Compare the host ID in the license file to the local host ID by following any of the steps below:

Run command prompt and type ipconfig /all and compare or

Open existing license file in Windows Notepad / WordPad and compare or

Run the reconfigure.exe command

Located in the C:\Program Files\PTC\<Creo version>\Parametric\bin

Host ID: A(0-B1-C2-D3-E4-F5
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Host ID: AD.B1.C2D3E4F5
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Run the reconfigure command to load the latest license file

* Run the reconfigure.exe command

» Located in the C:\Program Files\PTC\<Creo version>\Parametric\bin folder

* Accept the license and export agreement.

* Click on next.
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Software License Agreement

To continue, you must read and accept the terms of the software license agreement.

PTC CUSTOMER AGREEMENT

THIS PTC CUSTOMER AGREEMENT ("AGREEMENT") IS A LEGAL AGREEMENT BETWEEN THE INDIVIDUAL, OR THE COMPANY OR OTHER
ORGANIZATION ON WHOSE BEHALF SUCH INDIVIDUAL ACCEPTS THIS AGREEMENT, THAT EITHER (A) CLICKS THE "I ACCEPT" BUTTOMN BELOW
OR (B) INSTALLS, ACCESSES, OR USES ANY SOFTWARE OR DOCUMENTATION FROM PTC ("CUSTOMER"), AND PTC INC., OR, IF THE PURCHASE
WAS MADE IN A COUNTRY SPECIFIED ON THE PTC AFFILIATE LIST DOCUMENT AVAILABLE AT HTTPS://WWW.PTC . COM/EN/DOCUMENTS/L EGAL -
AGREEMEMNTS/PTC-AFFILIATES, THE PTC AFFILIATE SPECIFIED IN SUCH DOCUMENT (AS APPLICAELE, "PTC").

PLEASE READ THE TERMS AND CONDITIONS OF THIS AGREEMENT CAREFULLY BEFORE ACCEPTING THIS AGREEMENT. BY CLICKING OMN THE "I
ACCEPT" BUTTON BELOW OR BY INSTALLING, ACCESSING, OR USING ANY SOFTWARE OR DOCUMENTATIOM FROM PTC, CUSTOMER HEREBY
AGREES TO BE EOUMD BY THIS AGREEMENT AND REPRESENTS THAT IT IS AUTHORIZED TO DO 50.

IFYOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT OR IF YOU DO NOT HAVE AUTHORITY TO BIND THE COMPANY OR OTHER
ORGANIZATION ON WHOSE BEHALF YOU ARE ACCEPTING THIS AGREEMENT, CLICK THE "I DECLINE" BUTTON AND RETURN TO PTC THE

SOFTWARE AND DOCUMENTATION PRODUCTS PROVIDED TOGETHER WITH THIS AGREEMENT IN ACCORDANCE WITH THE INSTRUCTIONS

-

@) | accept the software license agreement,

(O | decline the software license agreement.

By checking this box, | confirm that the software is being installed and used in compliance with the Expoart Agreement. | agree to the terms of the
Export Agreement and the export terms of the above License Agreement.
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Remove existing license file and specify the new license file
» Click on the remove button next to the status option as shown

« Click on the open icon and browse to your Creo locked license
file. Select the file and click on Open in the popup window.
« This license can be anywhere on your machine, but it should not

be moved after this setup is complete. If you move the file, you
must run the reconfigure.exe again to point to the new location.
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Specify the license file

 The status box next to it should show as available.

* |f the status is not shown as available:

« The license file might be for a different machine / mac
address.

hd C I iC k O n N eXt, N eXt - Creo Installation Assistant - Creo 12.4.1.0 Q - x'
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License Identification

M Node Locked License Generation

Application Don't have a license? Click here
Selecti
License Sources
Customize Detected license sources are listed below. Click the "Add License Source” button to add more entries into the list.
Application Click delete button to remove unwanted sources from the list. Enter an existing license server address such as

7788@hostname or enter a path to an existing node locked license file (or drag & drop the file) into the panel.
Source Status
C:\Program Files\PTC\license. dat Available x

Host ID: D0-AD-08-E2-18-92

€ Options
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Configure startup commands

If you do not want to change a startup command,
then skip this page.

« Click on the second tab (Command configuration).

» Click on Edit to change the default startup
command or on Add for a new startup command.
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Defining a startup command

If you do not want to change a startup command, then sKkip this page.

« Enter a configuration name for the startup command.

Edit configuration x

Configuration Name: parametric

« The name option will be greyed out when you edit an existing »a oo
command. It will only be available when you used the add — s et

|Fm:l... | License ta run

Command Option ~ Licenses to run the software = -

i PROE_DesignPrmP
PROE_DesignAdvP

« The name option is the file name and may not have any spaces in
the name.

» Enter a configuration description for the startup command.

» The description is shown in the Select a Creo Parametric startup

& Select a Creo Parametric sta rtup configuration... X

configuration window on Creo startup. e tesion
« This window will only appear on Creo startup if more than one Cre et o)
startup command was created. ._
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Defining a startup command
If you do not want to change a startup command, then sKkip this page.

 Verify that there is at least one license to run in the top right box. x
If not, move one from the top left box to the top right box

Configuration Description: | Creo Parametric (default)

Available License{s) Selected License(s)

 If additional modules have been purchased, move them to the | femtonn
hand corner by default. Advanced Hamess Vanutactuing

N PROE_DesignEss
~ Licenses to run the software
Behavioral Modeling Bundle

Build Process Interface - Startup extensions and floating options

. PROE_DesignPrmP

PROE_DesignadvP
right as well. PrO DA
PROE_DesignAdv

[«][2]

~ Startup Extensions

« Additionally purchased modules will be shown in the bottom left- 3 Cips Connect

Additive Manufacturing
Advanced Framewaork

« Moving items to the right will force the license server to lock, and Qs ssnge s o
Creo to activate that item when Creo starts S
 (Click on OK to close the window flow prabe

« Add more startup commands if needed for different license __ » | e ||
configurations.
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| Creo Parametric |

 Application

» Click on install to complete the reconfiguration of Creo S| [t Gttt S i
* Click on Finish to close the window after completing the installation.

Finish

ensions
Creo Simulation Live
Creo Ansys Simulation
Creo Simulate

Creo Render Studio

Creo Flow Analysis

Creo Mold Analysis

Creo Expert Moldbase
Options

Creo Modelcheck

Mold Component Catalog

Clearance and Creepage
NC-GPOST

Creo Fatigue Advisor

FEM mode =

Total Space Required 19 GB (733 GB Available)
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Application Installation

Installing the following applications:

~ Licenses

 Application Application Status Progress
Selection
Creo 12 Biatiorm Services Complete 100 % o
Visual C++ Redistributables Complete 100% o x
Customize Creo Common Files Complete 100% o x
Application Creo Parametric Complete 100% o x
Diagnostic Tools Complete 100% o x
~ Installation

i N | | Usability and Productivity
Creo 12 delivers an intuitive interface coupled with streamlined
workflows, helping you deliver your best designs in less time.

Customer-inspired enhancements in Creo 12 include feature presets,
creation of flat assemblies from multibody parts, and improved Windchill interaction

What's New highlights and enhanced tooltips provide design
engineers with the resources needed to maximize the full

potential of Creo.

Click here to learn more about what's new in Creo
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That's IT.

Thank you for your interest.

We are INNEO - together we make digitalization successful.

Are you there?

WWW.inneo.com

—— - —



https://www.inneo.com/
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