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See the document ‘Creating a PTC account’ on the Inneo 

support page if you do not already have one.

Open https://www.ptc.com/en/support website

• Login with your PTC account email and password.

• If you already have a PTC account but cannot access it, click 

on the below link to log a web account problem.

https://support.ptc.com/support/feedback/web-account.htm
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Once logged in, on the PTC eSupport page:

• Click on the Menu icon in the top left-hand corner to expand the options.

• Click on Manage and monitor software.

• Click on License Management.
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From the License Management dashboard

Click on Licensing Hosts from the menu options on the left-hand side.
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Click on the name/number of your license host
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Check the MAC Address matches your workstation (locked) or server (floating) then click Retrieve 

License File

• Click Download

See the document ‘Finding the Host ID’ on the Inneo support page to get your Host ID (MAC Address)
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Thank you for your interest.

We are INNEO – together we make digitalization successful. 

Are you there?

https://www.inneo.com/
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