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Installing Mathcad Prime with a Locked license

Before starting you must download your latest license file

On the INNEO support page:

• See the document Creating a PTC account if you do not have one already

• See the document Retrieving your latest license file for the steps to download the file from PTC
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Download the required version of Mathcad Prime from the PTC website from the link below

• Download Mathcad

• Select the Mathcad version.

• Select most recent version.

• Click on download now: HTTPS.

• Download and unzip to a local folder.
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https://support.ptc.com/appserver/auth/it/esd/product.jsp?prodFamily=MCP
https://support.ptc.com/appserver/auth/it/esd/product.jsp?prodFamily=MCP
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Start the Mathcad installation 

• Double click on the setup.exe from the downloaded 

installation files.

• Select Install new software.

• Click on Next.
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Review the Software license agreement

• Accept the license and export agreement.

• Click on next.
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Setting the installation folder

• The installation path can be changed to a different location. 

• Not required to change by default.

• Click on next.
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Select any additional required options that must be installed.

• Optional:

• Select the tick box next to extra items you want installed.

• Click on Install to start the installation.
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Complete the installation

• Click on Finish to close the window after completing the installation.
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Link the license file

• Copy the license file to a local folder on your machine.

• Start Mathcad Prime. Click on the Mathcad orb (top left), then Options

• Click on the License tab.

• Check the Host ID matches the license file.

• Click on the File radio button, then Browse.

• Browse to the License File you saved earlier.

• Click Apply and Close.
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www.inneo.com

www.inneo.com

Thank you for your interest.

We are INNEO – together we make digitalization successful. 

Are you there?

https://www.inneo.com/
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